
FULL (ONE YEAR) PARTS  WARRANTY
During the first year after the date of original purchase, Heat Controller, Inc., will provide a
free component to replace one which are defective in material or workmanship due to
normal use. We, through our authorized distributor, will supply the replacement part; you
must pay all associated transportation, installation, and service charges. The above is
provided when the unit is installed per Heat Controller, Inc., installation instructions and in
accordance with all local, state and national codes for typical portable cooling and heating
models.

LIMITED (FIVE YEAR) COMPRESSOR  WARRANTY
If the compressor should fail within the second through fifth years from the original date of
purchase, Heat Controller, Inc., through a network of authorized servicers will replace the
compressor.  Labor, handling and transporation costs to diagnose, repair or replace such
defective parts are not covered by this limited parts warranty and are the owner’s
responsibility. Replacement of refrigerant and filters, and any other service calls or repairs
are not covered by this warranty.

EXCEPTIONS
The above warranty does not cover failure to function caused by damage to the unit or
misuse while in your possession (other than damage caused by defect or malfunction), or
by improper installation, or by unreasonable use of the unit, including—without limitation—
failure to provide reasonable and necessary maintenance or to follow the  written
installation and operating instructions. The warranty is void is the unit is installed in a
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REGISTRATION CARD
The limited warranty for this unit begins on the date of purchase by the

original consumer Please complete and return this registration card to record
the date of purchase. If you don’t return the card, the warranty begins on the
date of shipment from the factory and you will not receive the benefit of the
entire warranty term. Model and serial numbers can be found on the unit. If
you have any questions as the location of these numbers, ask your installer.

The purchaser acknowledges that he or she has read the limited war-
ranty for this unit.

Tear off and mail this card only. Retain the warranty for your records.

Purchaser’s Signature—Read the warranty before signing

Purchaser’s Name (Please Print)

Purchaser’s Address

City State Zip Code

Model Number

Serial Number

Date of Purchase

Complete this card
and mail immediately
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corrosive environment, is subjected to abnormal use or service, or if the serial numbers
have been altered, defaced or removed. The Company is not responsible for service to
correct conditions due to misaplications, improper installation, inadequate wiring, incorrect
voltage conditions orunauthorized opening of the refrigeration circuit, or for any
consequential damages.

THE REMEDIES PROVIDED FOR IN THE ABOVE EXPRESS WARRANTY ARE THE SOLE AND
EXCLUSIVE REMEDIES; THEREFORE, NO OTHER EXPRESS WARRANTIES ARE MADE. ALL
IMPLIED WARRANTIES INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE OR PURPOSE, ARE LIMITED IN
DURATION TO ONE YEAR FROM THE DATE OF ORIGINAL PURCHASE. IN NO EVENT SHALL
HEAT CONTROLLER, INC., BE LIABLE FOR INDIRECT, INCIDENTAL OR CONSEQUENTIAL
DAMAGES, EVEN IF ADVISED IN ADVANCE OF THE POSSIBILITY OF SUCH DAMAGES. NO
WARRANTIES, EXPRESS OR IMPLIED, ARE MADE TO ANY BUYER UPON RESALE.
Some states do not allow limitation on how long an implied warranty lasts or do not allow
the exclusion or limitation of incidental or consequential damages, so the above limitation
or exclusions may not apply to you. This warranty gives you specific legal rights; you may
also have other rights which may vary from state to state. No warranties are made for units
sold outside the continental United States and Canada. Your distributor or final seller may
provide a warranty on units sold outside of these areas.

HOW TO OBTAIN WARRANTY SERVICE OR PARTS
If you have a warranty claim, inform your installer promptly. If he is unable to help you,
call 1-517-787-2100 or write to Heat Controller at the address below. Be sure to include
model number, serial number, date of purchase and a report of inspection by your installer.
The limited warranty begins on the date of purchase by the original consumer. Return the
warranty card to record the date of purchase; otherwise you may not receive the full
warranty term.

Portable A/C
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